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Empowerment Act
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Among other eligible petitioners, a CARE 

petition can be filed by: (1) the director of a 

public or charitable organization, agency, or 

home where the individual resides and receives, 

or within the previous 30 days has received, 

behavioral health services or (2) a licensed 

behavioral health professional that has treated 

(or supervised the treatment of) an individual in 

the last 30 days or (3) the director of adult 

protective services of the county. These 

petitioners may also identify designees, which 

could include licensed behavioral health 

professionals, but could also include non-

licensed staff who work with the individual. Type 

of licensure will inform which petition forms 

must be completed. 

Licensed behavioral health professionals can use 

a streamlined petition process through the 

CARE-102 form. This form combines both the 

petition and the declaration from the licensed 

behavioral health professional into one 

document. All other petitioners should use the 

CARE-100 form, and licensed behavioral health 

professionals (including nurse practitioners and 

physician assistants for this purpose) can 

support that petition by completing a 

declaration indicating they  believe the person 

may meet CARE eligibility criteria. All CARE Act 

forms can be viewed here. 

After the petition is filed, the original petitioner 

must be present at the initial appearance, 

otherwise the matter may be dismissed. Remote 

appearances are common across courts and are 

typically brief. 

At the initial appearance, the county behavioral 

health (BH) agency will then take the place of 

the original petitioner.

Can behavioral health and social service providers serve as petitioners?

Behavioral Health & Social Service 
Provider Roles in CARE Act Petitions

The Community Assistance, Recovery, and Empowerment (CARE) Act

established a civil court process to support eligible people with
psychotic or mood* disorders who meet health and safety criteria

(see The CARE Act At a Glance brief). The CARE Act is more than just a process: it is a

way to connect individuals to services in their communities. Behavioral health and
social service providers can initiate this connection to services (see The CARE Process

Flow) by filing a petition or making a referral, as outlined below.

Additional Resources

Find information, see Resources 

for Petitioners, including video 

tutorial Completing a CARE Act 

Petition: A Tutorial for Key Steps 

and Tips.

*Per updates in Senate Bill 27, as of January 1, 2026, bipolar I 
disorder with psychotic features, except psychosis related to current 
intoxication, is an eligible diagnosis.

https://care-act.org/resource/the-care-act-at-a-glance/
https://care-act.org/resource/the-care-process-flow-to-treatment-housing-and-support/
https://care-act.org/resource/the-care-process-flow-to-treatment-housing-and-support/
https://care-act.org/faq/who-can-file-a-petition/
https://selfhelp.courts.ca.gov/care-act/forms
https://selfhelp.courts.ca.gov/jcc-form/CARE-050-INFO
https://selfhelp.courts.ca.gov/jcc-form/CARE-050-INFO
https://care-act.org/library/petitioners/
https://care-act.org/library/petitioners/
https://care-act.org/training-material/petitioning-for-system-partners/
https://care-act.org/training-material/petitioning-for-system-partners/
https://care-act.org/training-material/petitioning-for-system-partners/


CARE Act Behavioral Health & Social Service Provider Roles in CARE Act Petitions

Behavioral health and social service providers 

may refer individuals to county BH or other 

eligible petitioners who may be better 

positioned to file a CARE petition, due to their 

knowledge of, and relationship with the 

individual. Although county BH is not required to 

act on informal (non-statutory) referrals, some 

county BH agencies have established referral 

partnerships with behavioral health and social 

service providers to streamline the process. 

Please note that a county BH agency is not 

obligated to file a petition but will determine 

what they see as the appropriate next steps, 

which could be connecting the individual to 

services and supports outside of the CARE 

process. If a county BH agency does not file, 

other eligible petitioner types may still decide to 

file a petition.

When a behavioral health or social service 

provider is affiliated with a designated hospital 

or facility, the CARE Act outlines a more specific 

process for county BH agencies to consider 

these referrals. A “designated facility” is defined 

as one that offers assessment, evaluation, and 

crisis intervention services pursuant to California 

Welfare and Institutions Code (W&I Code) 

section 5150, or as defined in W&I Code section 

5008(n). The county BH agency must then assess 

the individual within 14 business days and file a 

petition if the person is likely to meet the 

eligibility criteria and is not engaging in 

voluntary treatment. DHCS has developed a 

standardized referral form that can be used by 

these facilities to refer individuals to county BH. 

For more information, refer to W&I Code section 

5978.1; see also the Senate Bill 42 Amendments 

brief. 

For more information specific to behavioral 

health and social service providers, see this 

training. For more information on referrals and 

other information specific to hospitals and 

emergency departments, see the training and 

brief for hospitals and emergency departments.

Can behavioral health and social service providers make referrals to others to 
act as the petitioner? 

What information should be included in a petition? 

The petition helps a judge determine an individual’s possible eligibility for CARE. In our training for 

behavioral health and social service providers, we include information about what you might include in 

the petition.

Key points to include:

• Confirmed or provisional diagnosis of an eligible psychotic or mood disorder.

• Observed symptoms and behaviors (e.g., delusions, paranoia, hallucinations, disorganized 

speech/behavior, blunted affect, seclusive behavior).

• Declining mental/physical state affecting basic needs.

• Challenges with self-care tasks (e.g., personal hygiene, dressing).

• Issues with housing, transportation, and finances.

• Difficulty forming and maintaining social relationships.

• Treatment nonadherence or ineffective treatment.

For more tips on what to include, see thePetitioning at a Glance video.

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=5150.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=5150.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=5150.
https://care-act.org/training-material/role-of-hospitals-and-emergency-departments-in-petitioning/
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=5008.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=5008.
https://care-act.org/resource/facility-referrals-to-the-care-act-process/
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=5978.1.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=WIC&sectionNum=5978.1.
https://care-act.org/resource/senate-bill-42-amendments/
https://care-act.org/training-material/role-of-behavioral-health-and-social-service-providers-in-petitioning/
https://care-act.org/training-material/role-of-behavioral-health-and-social-service-providers-in-petitioning/
https://care-act.org/training-material/role-of-hospitals-and-emergency-departments-in-petitioning/
https://care-act.org/resource/care-act-eligibility-criteria-fact-sheet/
https://care-act.org/training-material/care-act-eligibility-in-practice/
https://care-act.org/training-material/community-assistance-recovery-and-empowerment-care-act-petitioning-at-a-glance/
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